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BRAXTON DEACON
Oﬀshoring of white-collar services OECD Publishing
Just about any social need is now met with an opportunity to
"connect" through digital means. But this convenience is not
free—it is purchased with vast amounts of personal data
transferred through shadowy backchannels to corporations using
it to generate proﬁt. The Costs of Connection uncovers this
process, this "data colonialism," and its designs for controlling
our lives—our ways of knowing; our means of production; our
political participation. Colonialism might seem like a thing of the
past, but this book shows that the historic appropriation of land,
bodies, and natural resources is mirrored today in this new era of
pervasive dataﬁcation. Apps, platforms, and smart objects
capture and translate our lives into data, and then extract
information that is fed into capitalist enterprises and sold back to
us. The authors argue that this development foreshadows the
creation of a new social order emerging globally—and it must be

challenged. Confronting the alarming degree of surveillance
already tolerated, they oﬀer a stirring call to decolonize the
internet and emancipate our desire for connection.
Markets, BPM Methodology and Process Examples
Cambridge University Press
The Intangible Economy: How Services Shape Global Production
and Consumption studies aspects of the role of services in
development as well as on particular sectoral issues, always with
policy considerations lurking not far from the analysis. The
volume highlights the evolution and signiﬁcance of services in the
global economy, including as a vehicle for development. It
discusses the major pillars that hold the services infrastructure
together, namely, its governance and ﬁnancing mechanisms.
Other chapters adopt more speciﬁc geographical or sectoral
perspectives, including a regional study of the impact of services
in economic integration in ASEAN; a country-level analysis of the
role of services in economic and social upgrading in India; a look
at industry-speciﬁc dynamics through the business process
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outsourcing model; and ﬁnally, a value chain view to understand
how services are impacted on a granular or micro level by
policies.
Current State and Future Prospects Springer Science & Business
Media
Comp-Information Technology-TB-09-R
Current Issues in Economics and Finance Springer Science &
Business Media
Career Dynamics in a Global World takes on a major question in
the global research and practice of career development and
adopts a distinctive approach in response. The authors address
the question of how and to what extent a predominant inﬂuence
of Western thinking about careers interferes with our
understanding of careers in other parts of the world. The
approach involves identifying career topics for further
exploration, recruiting teams of Indian and Westerns scholars on
each topic to share their insights, and laying out those insights to
help both careers researchers and practitioners see their
signiﬁcance.
Inclusiveness, Sustainability, and Impact Springer
The Economic Outlook for Southeast Asia, China and India is a biannual publication on regional economic growth, development
and regional integration in Emerging Asia. It focuses on the
economic conditions of Association of Southeast Asian Nations
(ASEAN) member countries: Brunei Darussalam ...
Comp-Information Technology-TB-09-R Arihant Publications
India limited
Target PT 2020 in 100 days: UPSC Prelims: day 46-60 MCQs The
ﬁrst stage of UPSC Civil Service Examination is Preliminary
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Examination. The pattern of the examination is objective type,
where you need to select the correct answer using the four
options given. In such a pattern students tends to fall into the
trap of confusion and anxiety and choose wrong answer. In order
to avoid doing such kind of mistake is to practice multiple choice
questions as many as possible. To be thorough with a particular
topic one must solve as many mcqs as possible this will not only
make the concepts more ﬁrm but will also boost conﬁdence .This
UPSC Prelims pdf consists of around 400-500 free mcqs of Indian
Economy for UPSC Prelims. These important mcqs for IAS Prelims
are developed by keeping UPSC prelims syllabus in mind. This will
make your preparation a full proof one. This UPSC study material
of Indian Economy mcqs covers not only static topics but also
current events. Solving these mcqs will give you an added
advantage and will help you in the examination .This will ensure
that you don’t succumb to the pressure of the examination hall
and clear this examination with vibrant colors. PT 2020 in 100
days: UPSC Prelims: day 16-30 MCQs.
The Politics of Digital India Routledge
Current Aﬀairs September 2017 eBook is created by keeping the
demands of recent pattern of various competitive exams in major
view. It is brought to you by Jagranjosh.com. The topics for cover
story and entire news section are selected on the basis of an
analysis of general knowledge sections in all important exams
including IAS, PCS, BANK, SSC, Insurance and others. And the
time duration of topics covered in magazine includes all exam
oriented current aﬀairs of August 2017. It presents the
comprehensive coverage of the events of current aﬀairs which
are chosen on the basis of the requirements of all important
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exams. It covers all exam oriented current aﬀairs of August 2017
with all required facts and analysis. The analysis of all the events
related to National, International, Economy, Science &
Technology, Environment & Ecology is done in a way that fulﬁlls
the demand of all the important exams including IAS. The
language used in the magazine is lucid and easy-to-understand
language. The major topics included in the magazine for cover
stories are: Article 35A of Indian Constitution: Understanding the
Debate, UN Treaty on Prohibition of Nuclear Weapons: Analysis,
Panama Papers – Frequently Asked Questions, Right to Privacy in
India: Legality, Necessity & Controversies. The eBook is expected
to be handy for most of forthcoming exams like, Civil Services
Examination, Various Insurance AO Exams, PCS exams, MAT and
others.
BPM 2021 International Workshops, Rome, Italy, September 6–10,
2021, Revised Selected Papers Edward Elgar Publishing
International Business
Facets of India's Economy and Her Society Volume II Arihant
Publications India limited
Saraswati Information Technology Series for Classes IX and X is a
complete resource for study and practice written in simple, easyto-understand language. The student-friendly edition is entirely
based on the curriculum prescribed under NSQF for vocational
courses. The series provides useful tools to learn theory and do
practical at ease. Designed to meet student’s needs, it provides
sound practice through a wide variety of solved and unsolved
exercises based on the latest examination pattern. The series
covers the complete syllabus laid down by CBSE.
Business Process Management Workshops GRASP IAS
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The global impact of so-called ‘oﬀshoring’, including of
information technology (IT) and related services, continues to be
a topic of great interest to academics, practitioners and policy
makers. The Indian IT industry has sustained high levels of
growth in revenues and employment since the late 1980s. Even
following the global ﬁnancial crisis and meltdown in 2008, the
industry has reported growth, albeit at a lower rate. Furthermore,
the high rates of technological change and increased competition
has forced businesses and managers to be innovative and create
new business models. This book examines how managers and
entrepreneurs in the Indian IT industry have explored and
exploited human capital opportunities at various stages of the
industry’s evolution to create innovative human resources (HR)
practices and new business models. Based on extensive
academic research and deep reﬂective practitioner accounts, this
collection presents expert content, views and a coherent picture
of the challenges and changes in the Indian IT industry and
analyses how the industry has remained competitive in a
constantly changing environment. This book will appeal to
researchers, students and practitioners, particularly in the ﬁelds
of human resources and strategic management.
Knowledge-Based Dynamic Capabilities Economic Outlook
for Southeast Asia, China and India 2019 Towards Smart Urban
TransportationTowards Smart Urban Transportation
This book constitutes the refereed proceedings of the 8th
International Conference on Electronic Government, EGOV 2009,
held in Linz, Austria, in August/September 2008 within the DEXA
2009 conference cluster. The 34 revised full papers presented
were carefully reviewed and selected from 119 submissions. The
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papers are organized in topical sections on reﬂecting egovernment research, administrative reform and public sector
modernization, performance management and evaluation,
aspects in government-to-citizen interactions, and building blocks
in e-government advancements.
Studies from India and Sweden Lulu Publication
The latest edition of Quarterly Current Aﬀairs Vol. 3 - July to
September 2020 for Competitive Exams now comes with a
Current Aﬀairs eCourse powered by Disha Educators. The Book is
a unique handy magbook as it gives the complete update of the
third Quarter (July to September) of 2021. # This new edition now
comes with an eCourse comprising of Jhalak - Weekly & Monthly
Updates, Paridrashaya, Vishleshan & Vivechana. # This edition
includes Past Questions of SSC CGL, RRB NTPC, UPPET, CDS &
NDA 2021; # Practice Questions for IAS Mains; Essays; Case
Studies for General Studies etc. # The book talks of all the recent
developments in the ﬁeld of Polity, Economics, Science &
Technology, Sports, Art & Culture etc. # Exclusive coverage of
latest Topics like Tokyo Olympics, Afghanistan Crisis, Bills & Acts,
Green Hydrogen Mission, G20, UNSC, etc. # The book has been
updated with an Exam Special Update - Banking, Railways,
Agriculture, Environment, Science & Technology. # This book
would prove to be an asset for all students aspiring for the
diﬀerent competitive exams. # The book uses unique analytical
tools like Game Changers, Causes & Eﬀects, Quote & Unquote, At
a Glance, Emerging Trends, SWOT, Mind Maps, Essays, Essay
Ideas etc.
GIST OF ECONOMIC SURVEY 2021-22 & BUDGET 2022-23
Saraswati House Pvt Ltd
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This book examines the nature, extent and implications of rapid
strides digitalization has made in India since the turn of the
millennium. These have been examined not merely in the sphere
of information and communication technology (ICT) but its
multifarious applications spreading across almost all aspects of
production, services and institutions which have profound
repercussions for the transformation of the society and economy
at the micro, meso and macro levels. With contributions from
both ICT scholars and social scientists, this book presents diverse
scenarios and unravels challenges faced in the process of
technical applications, access by the users of these disruptive
technologies (automation, e-commerce, big data analytics &
algorithms, artiﬁcial intelligence, cloud computing, etc.) which,
unlike heavy machines (embodied technology), mostly defy
physical space, pace of mobility and inoperability between
technologies. Chapters in this volume address challenges and
possibilities in establishing and operating intricate engineering
infrastructure, technical and societal constraints encountered in
broad-basing digitalization across layers of educational and social
skills conducive to diﬃcult geographies. Issues dealt within this
book include farming, healthcare, education, food processing, ecommerce, labour, rural community development, open source
data and information democracy. The chapters also reﬂect upon
implications on local economy and society, of the very global
nature of these seamless technologies where inter-operability
remains the quintessential advantage of digitalization whether
promoted or spearheaded through the state, private sector or
global capital. The book critiques policy inadequacies and
suggests plausible policy approaches to reduce the adverse
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impacts of fast digitalization and broad-base potential beneﬁts
across space and levels of socio-economic development of
regions and society. This book would be of interest to scholars,
practitioners, technocrats, industry analysts, policy makers and
civil society agencies.
Emotion, Well-Being, and Resilience VK Global Publications
Examines a new form of power in contemporary global political
economy, focusing on the hybrid authority of standards in the
globalisation of services. This book is also available as Open
Access.
Applications, Access and Aberrations Springer
The book assesses the development experience by reﬂecting on
a number of aspects, such as growth in relation to employment,
regional imbalances and rural–urban distribution. Further, it
examines educational attainment and human capital formation
issues in the context of the skill shortages the country is facing,
and analyses social inequality, including gender, and evaluates a
number of empowerment strategies. Lastly, it critically assesses
the eﬀectiveness of health services by examining case studies of
on-going sanitation, family planning and reproductive health
programmes. Presenting both quantitative and qualitative
approaches, the papers utilise rare databases that are usually not
available in the public domain to reﬂect on the country’s
development experience. The book revisits many development
concerns, particularly inclusiveness aspects, through an in-depth
analysis. It covers three major areas related to (a) employment,
(b) education and skill and (c) social concerns and issues related
to health services. The book will be an important resource not
only for researchers but also for policy makers and those involved
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in capacity development in these areas.
Saraswati Information Technology (Vocational Course) CRC Press
This book discusses wide topics related to current issues in
economic growth and development, international trade,
macroeconomic and ﬁnancial stability, inﬂation, monetary policy,
banking, productivity, agriculture and food security. It is a
collection of seventeen research papers selected based on their
quality in terms of contemporary topic, newness in the
methodology, and themes. All selected papers have followed an
empirical approach to address research issues, and are
segregated in ﬁve parts. Part one covers papers related to ﬁscal
and price stability, monetary policy and economic growth. The
second part contains works related to ﬁnancial integration,
capital market volatility and macroeconomic stability. Third part
deals with issues related to international trade and economic
growth. Part four covers topics related to productivity and ﬁrm
performance. The ﬁnal part discusses issues related to
agriculture and food security. The book would be of interest to
researchers, academicians as a ready reference on current issues
in economics and ﬁnance.
Issues in Indian Commerce Sem- III, Bcom-III, PBU Disha
Publications
This is one of the few books on the market dealing with oﬀshoring
of professional services, a dynamic phenomenon of high
relevance in the global economy. The market for oﬀshore
services is worth more than 1 trillion dollars annually and
employs millions of people. Global oﬀshoring of services has been
recently undergoing a profound transformation due to
automation and robotisation of tasks. It can be associated with
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the increased codiﬁ cation of knowledge, commoditisation of
services and advancement in technology. The global perspective
has been supplemented by a detailed analysis of oﬀshoring in
Central and Eastern Europe. It witnesses a dynamic growth of
foreign direct investment (FDI) in professional services, resulting
in capital and knowledge transfers. This books is a result of a
holistic approach and an interdisciplinary research. It is enriched
with conclusions from meetings with representatives of:
authorities responsible for attracting FDI; associations of
oﬀshoring ﬁ rms; and enterprises operating in professional
services. It was also a result of numerous discussions with
scholars during academic conferences and research seminars.
The Costs of Connection Asian Development Bank
Economic Survey and Budget is one of the most vital documents
to do analysis and know about the state of the economy, policy
framework and likelihood in times to come. All this and more
makes economics, economic Survey and Budget indispensable
for various competitive examinations. Our endeavour is to
provide candidates with a highly enriched, actionable, usable and
‘marks worthy’ coverage of economic survey for aspirants with a
host of tools to maximize utility and score in the examinations
with enhanced learning. One of the many highlights of this
volume is the summary of the Economic Survey and Union
Budget. The summary is enriched with graphics and analysis in
crisp and easy to understand form to decipher the voluminous
ocument in the least possible time.
Theoretical Perspectives and Practical Applications
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Routledge
Information Technology Sector in the Global Market: Information
Technology (IT) may well deﬁne as computing operations through
Hardware, Software, Services, and Infrastructure to Exchange,
Store, Generate, and Impact data in its countless forms to
complete any amount of goals. In addition, the word includes the
workforce that directly or indirectly implements, develops,
maintains and uses data technology, its components.
Business Innovation and ICT Strategies Stanford University
Press
This important new volume discusses the role of emotion,
resilience, and well-being in many contexts of human life,
including home, school, and workplace. Leading researchers and
academicians from around the world and from various
ﬁelds—such as health, education, information and technology,
military, and manufacturing—explore the theoretical and
practical implications of many studies in this area. They present
new concepts, models, and knowledge for practical applications
that address challenges to well-being. The volume also considers
the roles of several other inﬂuencing factors, such as emotional
intelligence, performance, productivity, and employee’s health
and happiness. The book’s editors state that, “At this juncture of
human and technological development, when artiﬁcial
intelligence and automation are slowly taking over the world,
holding on to the study of emotions, well-being, and resilience
has become imperative, as these inﬂuence sustainable
performances and growth by individuals as well as
organizations.”
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